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How to Request an Appointment

Start on the First Nurses Patient Portal Page located at
https:/[www.firstnurses.com/first-nurses-patient-portal/

. (564) 225-0966.
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Patient Portal

Get Connected!
With our convenient patient portal, you can easily:

« Request and check in for an appointment
+ Send documents securely
+ Complete your paperwork for each appointment

Clicking the purple “Patient Portal” button brings you to this page
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Once you have logged on (on the left) you see this page. You can If this page doesn't appear, click the logo in the left upper corner.

request an appointment using this button.
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Request a Medication Refill
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Use the menu on the left hand side to navigate. Type the reason, pick a date & time, then submit the request using
Click on the orange tab titled “request appointment”. the orange button at the bottom of the page.
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call your provider's office Immediately.
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You will get a confirmation of your request on the webpage.

Thank you. Your request for an appointment has been received.
You will receive an email confirmation for your request.

Request Details

Location:

First Nurses

Doctor:

COCHRAN, JAMIE
Reason:

Recheck my iron levels
Date and Time:
01/24/2024 9:30 AM

If we need to offer you a different time, or clarify, you will see an
email instructing you that you have a message in the portal. You
might also receive an email that your request was denied. Do not
worry. This is likely due to the computer system settings.

' no-reply@yourhealthfile.com 556PM 2minutesage) ¥y €

t0INFO +
To Penny Dreadful, You have a received a new message at YourHealthFile patient portal. Please login to view the message. Thi and any (the "message") is
intended solely for the addressees and is confidential. If you receive this message in error, please delete it and immediately notify the sender. Any use not in accord with its purpose, any dissemination or disclosure,
either whole or partal,is prohibited except formal approval. The Intenet ity of this message. fon, Inc. will o, therefore, be fiable for the message if modified.

You will then get an email confirmation of the appointment gnce
the clinic approves the request

© no-reply 2 YourHealthFile Patient Portal Message - To Penny Dreadful, You have a received a new message at YourHealthFile patient portal. Please login to... si56PM

2 all us at (56... 5:54PM

no-reply YourHealthEil i =
' no-reply 2 althFile appointment request approved - Hello PENNY DREADFUL, You appointment with Cochran, Jamie was approved. . 5i53PM

In your portal, you will now have a messages button
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o AT Administrator, First Nurses to Me
Health Maintenance ¥ Received (PST) Subject To From [ icion N\ 4 05:56 PM
D 01/23/2024 05:56PM  appointmenttime  DREADFUL,  Administrator, First  \J@vIEw J Health Maintenance
Review Medical Record 4 change PENNY Nurses Hi Penny!

Review Medical Record Al 1 added you to the schedule for 10 am tomorrow. Ive put you on the schedule for in person. Please let us know if
you need telehealth instead or if you need a different time. See you soon!
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If you continue to struggle with these instructions, please contact the clinic using your portal, our email info@firstnurses.com, or by phone
at (564) 225-0966.
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