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How to Check In for Your Appointment

Please complete these steps before your scheduled appointment. This will take between 15 and 45 minutes.

Start on the First Nurses Patient Portal Page located at
https://www.firstnurses.com/first-nurses-patient-portal/

Clicking the purple “Patient Portal” button brings you to this page



Once you have logged on (on the left) you see this page.
You can check in for your appointment using this button.

Use the menu on the left hand side to navigate to upcoming
appointments and click “check in”

If this page doesn't appear, click the logo in the left upper corner.

This is the first page of the check in process
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You can change or update your information from here. Click ‘next’
when you're ready to move forward.

There is a ‘drop down’ menu for common allergies.

Say you need to add an allergy. Click the ‘add allergy’ plus sign

If your specific allergy is not listed, pick ‘other’ and type in your
allergy
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Once you save this information, the ‘allergies’ screen will be
updated. Continue with the check in using the ‘next’ arrow as
before.
Always save your changes with the orange button at the bottom of
the screen.

You can type any specifics in the space provided. Your details in
your words are very helpful to staff and our nurse practitioner.
Remember to save your changes.

Please complete the questions to the best of your ability. The first
set of questions are about the reason you are being seen.

You may have other symptoms. Please make sure to also complete
the ‘Body System Review’ section. Remember, you can navigate
using the arrow buttons shown here.
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There is a space to add notes at the end of the check in, if needed. Make sure to click the orange “complete check in process” button!

You are now checked in! See you at your appointment!

If you continue to struggle with these instructions, please contact the clinic using your portal, our email
info@firstnurses.com, or by phone at (564) 225-0966.
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